Transportation affects everything we 
do, jobs, education, recreation, cultural 
activities and social exchanges. Accord- 
ing to reports from the federal. Depart- 
ment of Transportation, about 20 per cent 
of the nation’s annual expenditures for 
goods and services is for transportation. It 
is so much a part of our lives we 
sometimes take it for granted. 

Governor James B. Hunt, Jr. (who 
obviously has not taken it for granted) has 
proclaimed May 14-20 as National 
Transportation Week in North Carolina. 

Transportation Secretary Thomas W. 
Bradshaw, Jr. (who takes nothing for 
granted) presented this proclamation on 
behalf of the Governor to the National 
Transportation Week Committee on 
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... Our Communications Vehicle For The Movement 


Transportation Week 


April 27. Members of the committee 
include: William Flournoy, Chairman of 
the North Carolina Bicycle Committee 
and Planner for the Wake County 
Planning Department; Charles “Bucky” 
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the N.C. 


Chairman of 
Department of Transportation Aero- 
nautics Council; Thomas Lynch, State Co- 


Oliver, Il, 


Chairperson of the National Trans- 


portation Week Committee and Assistant 


Vice President and Regional Sales 


Manager for Family Lines System in 
Charlotte; Ben Kilgore, Chairman of 
Raleigh Transit Authority; Thomas Taft, 
Chairman of the Board-Ports Authority 
and Tom Outlaw, Executive Vice Presi- 
dent-N.C. Motor Carriers Association, 
Inc. 


In observance of National Transporta- 
tion Week a program for Raleigh DOT 
employees will be held in the Highway 
Building auditorium on May 16 at 11a.m. 
This program will include a slide 
presentation of the history of North 
Carolina’s transportation system. 


Division 11 and Ferry Operations Win « « « 


The Department of Transportation’s Office of Occupational Safety and Emergency 
Planning presents awards annually to any of the 54 units of DOT who show a 25% 
improvement in safety over the previous year’s record. Additionally, four of these 
units, Bridge Maintenance, Ferry Operations, Technical Services, and Equipment Units 
determine which of their sub-organizational units reduced accidents by 25%. One sub- 
unit from each of the four units will receive an award also. 

Winners of the 1977 Safety Awards are Division 11 with a 51% reduction and the 
Office of Ferry Operations with a 26% reduction. The sub-unit winners are Equipment 
Unit, Division 11; Bridge Maintenance, Area 1; Technical Services, Locations and 
Survey Unit and Ferry Operations, Hatteras Operations and Maintenance. 

Robert Dunnagan, NCDOT’s Director of Occupational Safety and Emergency 
Planning, explained that in the past only one safety award was presented to the Division 


Director of 


Robert 
Occupational Safety and Emergency Planning, 
presents the safety award for the Hatteras Ferry 
Operations and Maintenance to (left to right) 


Dunnagan (far left), 
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iN if M.E. Twiford, Operations Supervisor for 
a MAT en li r| Hatteras Ferry Operations; E.R. Gray, Ferry 
f Wa H [ iS Superintendent for Hatteras Ferry Operations 
and Kermit R. Robinson, Maintenance Super- 
intendent for all Ferry Operations. 


with the best safety record for the year and individual safety pins were given to 
employees who had worked for three, five, ten and fifteen years without an accident. 
“| just didn’t feel this selection method was challenging enough,” Dunnagan said. “So 
last year we instituted the 25% safety improvement program. This change in criteria has 


(far left), Director of 
Occupational Safety and Emergency Planning, 
presents the safety award for Ferry Operations 
to (left to right) Kermit U. Gray, Assistant 
Director of Ferry Operations; Ben O’Neal, 
Director of Ferry Division and D.E. Snow, 
Assistant Director of Ferry Maintenance. 


Robert Dunnagan, 


generated new interest in reducing accidents and upgrading safety standards in all 
areas of DOT,” he continued. 

Plaques were presented to the winners during April. 

Dunnagan expressed his delight in this year’s winners by saying that “two of our 
largest units, Division 11 and Ferry Operations, and four of our sub-units reduced the 
number of accidents by 25%. He challenged other units to make the awards list even 
longer for next year. 
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Unemployment Insurance? Who Qualifje 


COVERAGE 


The 1977 General Assembly amended the N.C. Unemployment Insurance Law to 
conform with Federal legislation. Included in the amendments were provisions to 
extend unemployment insurance to all State employees except those exempted under 
G.S. 96-8(6)i; exempted are elected officials, members of Legislature and Judiciary, 
State and Air National Guard, employees serving on a temporary basis during an 
emergency due to fire, storm, snow, earthquake, flood, or similar emergency; or 
policymaking and advisory positions requiring less than eight hours per week. 


The law became effective on January 1, 1978, and requires that an employee must be 
covered under the law for a period of two quarters before becoming eligible for 
benefits. 


Part-time as well as full-time permanent and temporary exployees are covered 
except in the case of temporary employees exempted above. The employee may work 
within or both within and without the State; this includes employees working on a 
State vessel, a State aircraft or outside the United States. Information concerning 
employees under a CETA program should be referred to a representative of the 
Employment Security Commission. 


She Has A System 


Peggy Scott-Mohrmann sets people up 
...orrather their filing systems. Her job as 
head of the Records Management Sec- 
tion is to assist all divisions of DOT with 
their record-keeping systems. Just re- 
cently Ms. Scott-Mohrmann and her staff, 
Debbie Oliver and Ann Klueh completed 
setting up standard filing systems for all 14 
highway divisions. 


“Our function is service oriented,” Ms. 
Scott-Mohrmann said. “The main pur- 
pose of setting up standard files, of 
course,” she continued, “is to save time 
and be sure we meet legal and fiscal 
requirements. 


“Certain types of files, Ms. Scott- 


Types of work not covered are: 


Mohrmann explained, must be retained 
only for a specified period of time — 
others are permanent. By scheduling the 
obsolescence of the time-oriented files 
and microfilming the permanent ones we 
can save money by reducing the storage 
space required. Having standard filing 
systems throughout the Department of 
Transportation also saves money because 
supplies can be ordered in bulk 
(everyone would use the same type of 
folders, for instance). 


Ms. Mohrmann or a member of her 
staff makes maintenance visits twice a 
year to the offices they have set up to be 
sure they are not having any problems. 


TRANSPORTATION YESTERDAY 
In North Carolina: 


every four years required. 


Elsewhere: 1912 - One millionth passenger car produced. 


1947 - Driver license examination 


Peggy Scott-Mohrmann, head of the Records 
Management Section of DOT, (pictured in 
center) goes over some_ record-keeping 
procedures with her staff, Debbie Oliver 
(foreground) and Ann Klueh. 


Governor Declares Wednesc; 


Wednesday, May 3 has been declared a 
day for international celebration of the 
sun. 

Governor Hunt’s proclamation reads, 
in part, ‘‘“Whereas, May 3, 1978 has been 
declared a day for national celebration of 
the sun — our only predictable, inex- 
haustible, and equalitarian energy 
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1. A student enrolled and regularly < 
employed. | 
2. A spouse of a student enrolled and i 
time service commences that: (a) en’ 
provide financial assistance, and (b) | 
unemployment insurance. 


} 

3. A student in a full-time program, taki! 
bines academic instruction with work; 
established for or on behalf of studei| 
employers and certified that it is a’) 
employer. I 

4. An inmate working for a hospital in i 


5. A patient working in any State hosp 


6. A minister (chaplain) working for a i 
i 


(first ihe 7 


source; and whereas, the state of North | 
Carolina is an emerging leader in the field | 
of alternative energies; and whereas, — 
fossil fuels are rapidly becoming scarce’ 
and expensive . . . therefore, | proclaim — 
Wednesday, May 3 as certified national — 
sun day in North Carolina. | 
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Answer Promptly—Quick service helps 
build a reputation of efficiency for you 
and DOT, so try to answer on the first ring 
if possible. 


Identify Yourself—It gets the conversa- 
tion off to a good start and helps 
personalize the call. 


Be Friendly—Show that you’re interested. 
Be a good listener so the person will not 
have to repeat what he says. 


Be Considerate—Don’t try to carry on 
two conversations at once. Callers 
shouldn’t be made to feel they’re 
competing with people in your office for 
your attention. 


Keep in touch—When you must leave the 
line to obtain information for the caller, 
it’s courteous to say, “Will you wait? Or 
shall | call you back?” If the person 
chooses to stay on the line, use the “hold 
button” (if your telephone has one), or 
lay the receiver down gently. Should it 
take longer than you expected to gather 
material, return to the line every 30 
seconds or so to assure the caller you’re 


DMV Has 


Annette R. Squires believes in dictators. 
Annette is head of the Word Processing 
Center for the Division of Motor 
Vehicles’ Driver Services section. 

Recently she was elected to the Board 
of the N.C. Chapter of the Internation 
Word Processing Association. 

Annette was asked to speak on the 
importance of management support at 
the chapter’s official chartering in Raleigh 
last month. 

“Word processing centers are the trend 
for the future,” she said. “Far from being 
a threat to the individual office secretary, 
she continued, it could mean the 
opportunity for promotions for the 
existing ones. As the centers free the 
secretaries of routine typing tasks, the 
secretarial position could develop along 
the lines of an administrative assistant 
which would mean more responsibility 
and, hopefully, more salary.” 

“The key to an effective word pro- 
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When Our Telephone Rings ned 


working on the request. You might say, 
“Miss Jones, I’m still checking on that for 
you.” When you have the information. 
thank the caller for waiting. 


Transfer A Call Only When Necessary— 
Handle the call yourself, if you can. But 
when you need to transfer an incoming 
call, here’s a good way to do it: 


@ Explain why you’re connecting them 
with someone else. 

® Be sure the party wants to be 
transferred. If not, offer to have 
someone call back. 

e If the caller agrees to stay on the 
line, check the instructions in your 
state telephone directory. Then, 
transfer the person correctly. 


Take Time To Give The Call A Good 
Ending—Thank the person for calling, 
and do your best to close the conversa- 
tion in a way that will leave the party 
feeling satisfied. After you say good-bye, 
let the caller hang up first. Then, replace 
your receiver carefully and quietly. 


Dictators 


cessing center, according to Annette, is a 
good manager — one who isn’t required 
to be a typist too. 


aS 


Annette R. Squires (standing) Word Processing 
Center Director for the Division of Motor 
Vehicles’ Driver Services section checks a letter 
just completed by center typist Sally 
Thompson. (shown in photo at left is Rose 
Carilise). 


Tom Bradshaw, Jr. 


Cy K. Lynn 


Special Assistant for Public Affairs 


er 


Secretary of Transportation 
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Earlier this month the Herbert C. 
Bonner Bridge on N. C. 12 across 
Oregon Inlet was discovered to be 
sinking by State Bridge Maintenance 
crews during a routine inspection. 

When further deterioration 


Billy Rose (left) Highway Administrator and developed, travel restrictions were 
Board member Marc Basnight (right) talk | placed on the bridge. 
with Bridge Maintenance Superintendent R. Through the valiant efforts of DOT 
L. Spence on the Bonner Briage. personnel, working cooperatively with 
[(e4 the U. S. Coast Guard, the State 
Highway Patrol, Dare County Sheriff 
Department and the National Parks 
service, the bridge was reopened to 
unrestricted, two-way travel one week 
later. 

The $4.1 million structure was opened 
to traffic in the spring of 1964 and 
connects Bodie and Hatteras Islands. It 
serves as the only ground transporation 
link between the two islands and thus 
with the mainland for Hatteras. 


McLean Construction Company crew 
members prepare the false supports (piles) DOT divers Vance Wrenn (left) and lke Blythe 
that will be driven to give the bridge stability. prepare to take a /ook at the bridge supports. 


